
Parker Cobb 
 

Digital Product Designer 
 

cobb.parker.22@gmail.com | 847-345-7144 | linkedin.com/in/parker-cobb/ | Portfolio: Parkercobb.work    
 

SUMMARY 
 

User Experience student with 4 years of hands-on experience improving digital products across ecommerce, enterprise, 
and nonprofit organizations. Skilled in design, user research, prototyping, analytics, and AI-powered solutions, with a 
track record of translating user insights into actionable recommendations that support business objectives. 

 
EDUCATION 
 

Bachelor of Science in User Experience | Milwaukee School of Engineering | GPA: 3.91 | Graduation: December 2026 

 
EXPERIENCE 
 

IT - Customer Experience Intern | Clarios | Glendale, WI | June 2026 – August 2026 

• Proposed solutions to usability issues impacting up to 86% of users across an international ecommerce site 

• Maximized data accuracy and resolved ethical and legal compliance issues across 12 global web properties 

• Accelerated customer support and data migration efforts through agentic AI solutions built with Copilot Studio 

Marketing Intern | Direct Supply | Milwaukee, WI | January 2025 – May 2026 

• Leveraged competitor research to design high-fidelity web prototypes directly influencing redesign decisions 

• Executed 20+ email campaigns, including an onboarding series redesign that generated $70K+ in orders 

• Developed scalable templates that empowered teams to independently create on-brand marketing materials  
 
Web Designer | Society for Research in Human Development | Milwaukee, WI | January 2025 – December 2025 

• Guided digital platform strategy through cost analyses and strategic recommendations to leadership. 

• Led a full rebrand, modernizing the visual identity through high-fidelity mockups, logos, and mobile-first layouts. 

• Rejuvenated website discoverability through SEO optimization informed by Google Analytics insights. 
 
Workplace Communications Intern | Earthjustice | Remote | May 2024 – August 2024  

• Streamlined access to critical employee resources through accessibility-driven webpage redesigns. 

• Partnered with stakeholders to standardize internal web experiences through design improvements. 
 

Design Intern | District 214 Education Foundation | Elk Grove, IL | November 2022 – May 2023 

• Modernized website navigation and visual designs through interactive and brand aligned code snippets 

• Enhanced site usability through content updates, layout refinements, and optimized information architecture  
 

CERTIFICATIONS 
 

Collaborative Institutional Training Initiative Program — Social & Behavioral Research (Issued Oct 2025) 
 

SKILLS 
 

Design: Figma, Adobe Creative Suite, Wireframing, Design Systems, Information Architecture, Prototyping 
Analytics: Google Analytics, Google Tag Manager, Search Engine Optimization, Accessibility Audits, Competitor Research 
Technical: HTML, CSS, JavaScript, Content Management Systems, SharePoint, Salesforce, Copilot Studio, Automation 

 
LEADERSHIP EXPERIENCE 
 

Student Alumni Association Board | Milwaukee School of Engineering| Sep 2024 – Present 
Chief Communication Officer | Clarios Learning and Development Committee | June 2026 – August 2026 
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